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Learning Objectives

CLOl1

To have extensive knowledge on OB and the scope of OB.

CLO2

To create awareness of Individual Benaviour.

CLO3

To enhance the understanding of Group Behaviour

CLO4

To know the basics of Organisaitonal Culture and Organisational Structure

CLOS5

To understand Organisational Change, Conflict and Power

UNIT

Details

No. of
Hours

Learning
Objectives

INTRODUCTION : Concept of Organizational Behavior (OB):
Nature, Scope and Role of OB: Disciplines that contribute to OB;
Opportunities for OB (Globalization, Indian workforce diversity,
customer service, innovation and change, networked organizations,
work-life balance, people skills, positive work environment, ethics)

10

CLO1

II

INDIVIDUAL BEHAVIOUR:

1. Learning, attitude and Job satisfaction: Concept of learning,
conditioning, shaping and reinforcement. Concept of attitude,
components, behavior and attitude. Job satisfaction: causation;
impact of satisfied employees on workplace.

2. Motivation : Concept; Theories (Hierarchy of needs, X and Y,
Two factor, McClelland, Goal setting, Self-efficacy, Equity
theory); Job characteristics model; Redesigning jobs,

3. Personality and Values : Concept of personality; Myers-Briggs
Type Indicator (MBTI); Big Five model. Relevance of values;
Linking personality and values to the workplace (person-job fit,
person-organization fit)

4. Perception, Decision Making : Perception and Judgements;
Factors; Linking perception to individual decision making:

18

CLO2

II

GROUP BEHAVIOUR : 1. Groups and Work Teams : Concept :
Five Stage model of group development; Group norms,
cohesiveness ; Group think and shift ; Teams; types of teams;
Creating team players from individuals and team based
work(TBW) 2. Leadership : Concept; Trait theories; Behavioral
theories (Ohio and Michigan studies); Contingency theories
(Fiedler, Hersey and Blanchard, Path-Goal);

17

CLO3
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ORGANISATIONAL CULTURE AND STRUCTURE : Concept
of culture; Impact (functions and liability); Creating and sustaining
1A% ) . . 15 CLO4
culture: Concept of structure, Prevalent organizational designs:
New design options
ORGANISATIONAL CHANGE, CONFLICT AND POWER:
Forces of change; Planned change; Resistance; Approaches (Lewin's
Vv model, Organisational development);. Concept of conflict, Conflict 15 CLO5
process; Types, Functional/ Dysfunctional. Introduction to power
and politics.
75
Course On Completion of the course the students will Program Outcomes
Qutcomes
col1 To deﬁne OrganisationalBehaviour, Understand the PO, PO2, POG, PO7
opportunity through OB.
CO2 To gpply s§lf-awareness, motivation, leadership and PO2,PO4. POS, POG
learning theories at workplace.
To analyze the complexities and solutions of group | PO1, PO2, PO4, POS,
CO3 .
behaviour. PO6
To impact and bring positive change in the culture of the | PO2, PO3, PO4 POS5,
CO4 S
organisaiton. PO8
CO5 To create a congenial climate in the organization. PO1, P(;Zo,zl; 05 PO,
Reading List
1 NeharikaVohra Stephen P. Robbins, Timothy A. Judge , Organizational Behaviour,
: Pearson Education, 18" Edition, 2022.
2. Fred Luthans, Organizational Behaviour, Tata McGraw Hill, 2017.
3 Ray French, Charlotte Rayner, Gary Rees & Sally Rumbles, Organizational
] Behaviour, John Wiley & Sons, 2011
4 Louis Bevoc, Allison Shearsett, Rachael Collinson, Organizational Behaviour
) Reference, Nutri Niche System LLC (28 April 2017)
Dr. Christopher P. Neck, Jeffery D. Houghton and Emma L. Murray, Organizational
5. Behaviour: A Skill-Building Approach, SAGE Publications, Inc; 2nd edition (29
November 2018).
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https://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Neharika+Vohra+Stephen+P.+Robbins%2C+Timothy+A.+Judge&search-alias=stripbooks
https://www.amazon.in/Louis-Bevoc/e/B071SKMB82/ref=dp_byline_cont_ebooks_1
https://www.amazon.in/s/ref=dp_byline_sr_ebooks_2?ie=UTF8&field-author=Allison+Shearsett&text=Allison+Shearsett&sort=relevancerank&search-alias=digital-text
https://www.amazon.in/s/ref=dp_byline_sr_ebooks_3?ie=UTF8&field-author=Rachael+Collinson&text=Rachael+Collinson&sort=relevancerank&search-alias=digital-text
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Web Resources

1 https://www.iedunote.com/organizational-behavior
2 https://www.london.edu/faculty-and-research/organisational-behaviour
3 Journal of Organizational Behavior on JSTOR
4 International Journal of Organization Theory & Behavior | Emerald Publishing
5 https://2012books.lardbucket.org/pdfs/an-introduction-to-organizational-behavior-
vl.l.pdf
Methods of Evaluation
Continuous Internal Assessment Test
Internal Assignments 25 Marks
Evaluation Seminars
Attendance and Class Participation
Extern-a I End Semester Examination 75 Marks
Evaluation
Total 100 Marks
Methods of Assessment
Recall (K1) | Simple definitions, MCQ, Recall steps, Concept definitions
Understand/ .
Comprehend lg/‘[](ejr%evl;rue/False, Short essays, Concept explanations, Short summary or
(K2)
Application | Suggest idea/concept with examples, Suggest formulae, Solve problems,
(K3) Observe, Explain
Problem-solving questions, Finish a procedure in many steps, Differentiate
Analyze (K4) between various ideas, Map knowledge
E‘:I‘?SI;‘ te Longer essay/ Evaluation essay, Critique or justify with pros and cons
Check knowledge in specific or offbeat situations, Discussion, Debating or
Create (K6) Presentations
Mapping with program outcomes
PO1 [PO2 |PO3 |PO4 |PO5S |POG6 |PO7 |POS
CcOo1 M S M M S S M M
CO2 S S M S S S M S
CO3 S M M M S S M S
CO4 S S M M S S M M
COs S S M M S S M M

S-Strong M-Medium L-Low



https://www.iedunote.com/organizational-behavior
https://www.london.edu/faculty-and-research/organisational-behaviour
https://www.jstor.org/journal/jorgabeha
https://www.emeraldgrouppublishing.com/journal/ijotb
https://2012books.lardbucket.org/pdfs/an-introduction-to-organizational-behavior-v1.1.pdf
https://2012books.lardbucket.org/pdfs/an-introduction-to-organizational-behavior-v1.1.pdf
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CO-PO Mapping with Programme Specific Outcomes (Course Articulation Matrix):
Level of Correlation between PSO’s and CO’s

CO/PO PSO 1 PSO 2 PSO 3 PSO 4 PSO 5
CO1 3 3 3 3 3
CO2 3 3 3 3 3
CO3 3 3 3 3 3
CO4 3 3 3 3 3
CO5 3 3 3 3 3
Weightage 15 15 15 15 15
Weighted Percentage of
Course Contribution to 3.0 3.0 3.0 3.0 3.0
Pos




